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Outreach and Education Coordinator 

Position Description 

 

Statewide consumer advocacy organization Georgia Watch seeks a confident and 

passionate professional to serve as the Outreach and Education Coordinator. The 

Outreach and Education Coordinator will report to the organization’s executive director, 

and work alongside other staff and board members to develop and support Georgia 

Watch’s key programs including the Health Access, Consumer Energy, Financial Protection 

and Access to Civil Justice Programs.  

 

Georgia Watch is a nonprofit, nonpartisan 501(c)(3) organization whose mission is to 

empower and protect Georgia consumers on matters that impact their wallets and quality 

of life through education, advocacy and policy development. We work to influence public 

policies that positively impact consumers, safeguard consumer protections in the area of 

personal finance, promote access to safe and affordable healthcare, encourage fair utility 

rates and renewable energy options, and promote access to the courts. Since our 

inception in 2002, Georgia Watch has worked tirelessly to inform and assist consumers on 

many issues through educational workshops, online presence, informational brochures, 

and a toll-free consumer hotline that enables us to provide one-on-one assistance.  While 

we look out for all Georgians, we pay particular attention to vulnerable consumers, such as 

low-income individuals, rural residents, and seniors - those who are most at-risk due to the 

high cost of utilities and healthcare and predatory business practices.   

 

Summary of Responsibilities 

 

Outreach and Consumer Education 

 Contribute to the development of consumer-friendly educational materials and 

programs and assist with updating existing resources, as necessary; 

 Coordinate efforts to organize grassroots consumer communication with state 

officials and members of the media; 

 Answer and resolve consumer inquiries received through Georgia Watch’s website, 

email and toll-free number; 

 Maintain detailed records of all consumer inquiries in database, record strategies 

utilized and results; 

 Assist staff in collecting particularly moving consumer stories regarding key issues of 

interest to use at the State Capitol and with media; 

 Build and maintain contact lists of community partners, consumers, legislators and 

other key stakeholders; 



 Recruit volunteers to work in the office, at the State Capitol, and at organization 

events. 

 

Development and Special Events 

 Work with staff to coordinate annual Legislative Breakfast, Consumer Champion 

Award Ceremony and other special events and meetings; 

 Maintain donor database and manage correspondence with donors; 

 Develop new outlets for expanding existing supporter database through 

outreach/social networking; 

 Manage grants calendar and help identify potential new funding sources in 

collaboration with staff; 

 Assist with grant proposals to support program and organizational work as needed. 

 

Communications and Administrative 

 Format and develop content for the monthly newsletter with staff; 

 Coordinate most social media and online outreach, including Georgia Watch blog;  

 Update website content and resources throughout the year as needed; 

 Support staff in completing additional administrative tasks related to the day-to-day 

functioning of grant-funded projects. 

 

Qualifications 

 

 Bachelor’s degree and preferably two years’ experience in communications, 

campaign management, project coordination, or other related field; 

 Passionate interest in consumer issues including healthcare, energy, personal 

finance and access to civil justice; 

 Outstanding multitasking and time management skills -- must be able to prioritize, 

plan, and manage multiple projects simultaneously with high attention to detail; 

 Flexibility and capability to work well independently, as well as part of a team, in a 

fast-paced, entrepreneurial environment; 

 Strong communication skills and ability to connect with a wide cross-section of 

people; 

 Ability to interact effectively with funders, policymakers, advocates, and other 

professionals; 

 Graphic design skills preferred (InDesign, Photoshop, Publisher, etc.); 

 Experience with Wordpress website platforms is a plus; 

 Some state and local travel required. 

 

Application Procedure/Deadline 

 

Interested candidates should submit a resume, cover letter and writing sample by email to 

Executive Director Liz Coyle at lcoyle@georgiawatch.org by March 15. The posting will be 

open until the position is filled. 

         

mailto:lcoyle@georgiawatch.org

