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Support legislation to end surprise medical bills 
A surprise medical bill can occur when an insured consumer inadvertently encounters out-of-

network providers at an in-network facility while receiving care. The consumer is then 

responsible for the excess medical costs – which can amount to thousands of dollars. Surprise 

bills often occur in a hospital or ambulatory care facility where anesthesiologists, surgical 

assistants, emergency room or other specialty care providers are frequently contracted. 

These providers do not necessarily participate in all of the same insurance plan networks as 

the facility in which they work. Consumers may not receive advance notice that they could 

encounter an out-of-network provider or an estimate of what the cost of that care might be. 

We support legislation introduced by Senator Renee Unterman and Representative Richard 

Smith to protect Georgia consumers from higher than expected costs when they encounter 

out-of-network providers. 

 

Protect Georgia utility customers from nuclear construction risks  
In 2009, legislation allowed Georgia Power to use a Nuclear Construction Cost Recovery 

(NCCR) tariff to collect the financing costs from customers during the construction of nuclear 

power units.  In 2011, Georgia Power began collecting the NCCR tariff while constructing two 

units at Plant Vogtle. Construction is at least 39 months behind schedule and current 

estimates forecast 37% higher than expected cost overruns of at least $2.25 billion. In 

December 2016, the Georgia Public Service Commission (PSC) approved an agreement 

reached between Georgia Power and PSC Staff that will require the Company’s ratepayers 

rather than shareholders to absorb nearly all the impact of the delays and cost overruns. 

Adding insult to injury, Georgia Power requested an additional $95 million from ratepayers to 

explore more nuclear units in Stewart County. The Commission approved their request. 

Georgia Watch continues to explore options to hold Georgia Power Company accountable 

for delays and cost overruns on Plant Vogtle. 

 

Introduce legislation to address tax preparation scams 
Tax season is one of the largest financial events for consumers, especially low-income 

Georgians expecting to use their refund to pay off debts. In 2016, Georgia Watch released a 

mystery shopper study examining paid tax preparation services in southwest Atlanta. The 

study surveyed consumers and found that most do not understand that their tax preparers 

are not licensed by the State of Georgia. It also assessed the transparency and variance of 

fees and error rates on returns.  We found a stunning lack of knowledge and professionalism 

from preparers, vast inconsistencies in preparation fees, and a wide range of refund 

amounts with the same scenarios. Georgia Watch would like to see legislation introduced 

that provides transparency and protection for consumers by mandating that unlicensed paid 

tax preparers disclose information to consumers such as their fees, contact information and 

training. 
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Defend against title pawn and/or industrial loan industry legislation that would 

weaken existing usury limits 
Last year, these industries introduced legislation which would loosen regulation on certain 

lending products to allow for longer and more expensive loans. Those bills failed. Though no 

legislation has been introduced for the 2017-2018 Session, Georgia Watch is ready to defend 

against it. 

 

Support legislation to expand access to dental care from oral hygienists 
Professional preventative oral hygiene services are critical to preventing tooth decay and 

other oral health conditions. Over 50% of lower income children in Georgia do not have 

adequate access to dental care and 25% of adults ages 65 to 74 have severe gum disease. 

Licensed dental hygienists are able to provide necessary oral care in a safe and cost-

effective manner, but they are only allowed to practice while a dentist is on-site in many 

settings in Georgia. Senate Bill 12 allows licensed dental hygienists to provide certain oral 

hygiene services without a dentist on-site in settings such as schools, volunteer-run clinics and 

senior centers, thus increasing consumer access to dental care. Georgia Watch supports 

Senate Bill 12 to expand access to preventative dental care provided by oral hygienists. 

 

Support Earned Income Tax Credit (EITC) legislation 
Georgia is one of the few states that continue to levy an income tax on low-income families. 

Many states have used state EITC legislation to help working families move up the economic 

ladder into the middle-class and break the cycle of poverty.  In Georgia, more than 1 million 

families claimed the federal EITC in 2013. Providing a state-level work credit to low-income 

working Georgians would benefit Georgia families and our economy by putting more 

disposable income into the pockets of consumers, infusing dollars into local economies and 

boosting business. Georgia Watch supports legislation that creates a State Earned Income 

Tax Credit for low-income working Georgians who need an economic leg up. 

 

Support legislation to address insurance plan network adequacy 
When consumers enroll in a health insurance plan, they should have reasonable access to all 

covered services in the plan. Narrow provider networks are increasingly common. 

Healthcare consumers are at greater risk of not being able to access needed medical 

services and providers without going out-of-network and incurring additional costs. Georgia 

Watch supports legislation that sets stronger network adequacy standards for insurance 

plans and improves access to care. 


